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N etDimensions is a global enterprise solutions provider of performance, knowledge

and learning management systems.

Established in 1999 and listed on the London Stock Exchange
(AIM:NETD), NetDimensions serves more than 800 clients with
over 8 million users through its offices worldwide, as well as
through a global partner network that extends to over 40
countries.

SO 9001:2008
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An I1SO 9001:2008-certified
company, NetDimensions is

committed to leadership in
performance, knowledge and

learning technology. More

to delivering global solutions that create change, add value,
reduce costs and minimize risks for our clients.

Enterprise Solutions

NetDimensions provides companies, government agencies and
other organizations with enterprise solutions to help deliver and
manage corporate training, career development, assessments
and certification programs and helps clients around the world
address growing regulatory compliance needs.

Through NetDimensions’ full range of products and services,
organizations can successfully implement their performance,
knowledge and learning initiatives, including:

e  Corporate Training

e Testing & Certifications

e Compliance Programs

e Performance Assessments

e  Extended Enterprise Training

e Human Resource Management
e  Tracking & Reporting

e Competencies Management

Products

The Enterprise Knowledge Platform (EKP), the Enterprise
Content Platform (ECP) and the Enterprise Assessment Platform
(EAP) are designed to help clients achieve cost savings, educate
extended enterprise value chains (supplier, partner and
consumer), improve workforce productivity and maintain staff
and agent compliance with various regulatory requirements in
relation to training and communications efforts.

Services

NetDimensions is backed by one of the most dedicated

and responsive customer service teams in the business.

Like our clients, we are a decidedly multinational group. In
keeping with our philosophy of offering customers maximum
choice, NetDimensions gives customers the option of either
licensing their application products and running them on
their own systems or subscribing to hosted services whereby
NetDimensions will manage their applications and data in our
own world-class, ISO 27001-compliant facilities.

Markets Served

Government agencies, banking and finance corporations

and varied markets such as aviation, insurance, retail,
manufacturing, energy and telecommunications trust
NetDimensions to design, deploy and support their learning,
knowledge and performance management initiatives. Our client
list includes ING, Midwest Airlines, HSBC, the United States
Department of Veterans Affairs, Hunter Douglas and Cathay
Pacific.

Contact us today to find out how we can help simplify
the management of your organizations’ compliance,
performance, knowledge and learning initiatives.
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NG: ING saved US$20 million within the first three years

of implementation using NetDimensions’ Enterprise
Knowledge Platform LMS. EKP enabled ING to effectively
manage and track training, an especially significant factor

150 years of experience

services in over 50 countries
120,000 employees for mandatory compliance-related training programs.

H unter Douglas: When Hunter Douglas wanted to expand
its online training scheme they turned to NetDimensions’
Humemﬂ“!ﬂas enterprise solutions. Hunter Douglas now delivers product,
sales, safety, compliance, leadership, personal productivity and
other training in the form of online, offline, books, on-the-

20,000 people
101 assembly operations
100 countries

job, video-based and instructor-led training to Dealers, Certified
Installers and internal employees from all over the globe.

Travelex: Working closely with NetDimensions’ UK partner
Travelex |uswie Intellego, Travelex implemented a state-of-the-art online
instructional scheme that supports global users, helps orientate
new hires quickly and efficiently, and serves as an online resource

35 countries
5 continents

700 retail branches library that also helps enhance in-service staff proficiency.
M athay Pacific: Cathay Pacific chose NetDimensions in order to move
from their real-world training environment to online training.
CATHAY PACIF[C Cathay’s knowledge transfer and staff development initiative focused
17,000 staff worldwide on employees taking charge of the learning process, driving their

114 aircrafts

i careers forward and improving the service they offer to customers.
112 destinations served

HSBC ‘X} SBC: HSBC implemented NetDimensions’ Enterprise

o _ Knowledge Platform LMS to promote continuous
10,000 offices n 8_3 countries learning among its employees. After evaluating about 30
& territories learning management systems, HSBC ch NetDimension
312,000 employees worldwide earning manage ? “sys ems. ¢ ose‘ etimensions
125 million customers because of the flexibility, features and solutions offered.
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